Aging and Disability Resource Center (ADRC) Partnerships

Findings from The National ADRC Study
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ABSTRACT
Aging and Disability Resource Centers (ADRC), a
collaborative effort of Administration for Community Living
(ACL) and Federal partners, are visible and trusted sites
providing older adults and individuals with disabilities
access to long-term services and supports (LTSS).
Partnerships are considered a hallmark of the ADRC
program, as collaboration between aging and disability
networks is essential to program goals.

Developing/Strengthening Partnerships as the Primary Reason for
Becoming a Local ADRC
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• State and local partnerships are a central component of the
ADRC program; the importance of partnerships is reflected in
the evolution of the ADRC to serve people with disabilities
across the life course.
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CONCLUSIONS

Most Common Local ADRC Partnerships
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Supported by ACL, a national study examined the nature
and quality of partnerships across a sample of 472
ADRCs. Results show a broad range of public and private
partnerships, varying in strength and quality.

• ADRC partnerships include a wide range of organizations, from
aging and disability network members to private and non-profit
enterprises.

59%

Area Agencies on Aging (AAAs)

Average no. of
partnerships

• Sub-group analysis showed that ADRCs were more likely to
report an aging-focused core operating partner, compared to
a disability-focused core operating partner.

6

Average no. of highly
functional partnerships

• Partnerships least-often rated as ‘strong’ were between
ADRCs and state mental health agencies, state developmental
disability agencies, and vocational/rehabilitation service
organizations.

Quality of Partnerships
RESEARCH QUESTIONS
• What types of partnerships do ADRCs form?

• The most common partnerships were also rated as highly functional partnerships.
• There were fewer strong partnerships with mental health and disability organizations compared
to aging network organizations.
Data Sharing with Partners
45%

• What is the nature of data sharing between ADRCs
and their partners?

39%

29%
23%

METHODS
• All state- and local-level ADRCs were invited to
participate in the National ADRC study.
• A web-based process survey was administered in
Spring 2013 to all ADRCs as part of the regular
Semi-Annual Reporting Tool (SART) data collection
effort.
• Descriptive and bivariate analyses were conducted.

• More targeted efforts have been and continue to be made to
support and improve partnerships with disability
organizations, given their critical role in providing LTSS to
persons with all types of disabilities.

• Only 16% of ADRC respondents reported highly functional partnerships with local VA offices.

• What is the perceived quality and strength of
partnerships?

Yes

24%

24%

• Given the expanding relationship between ADRCs and
organizations seeking to purchase long-term services and
supports through them (e.g., Hospitals, VA Medical Centers),
more research might be needed to better understand the
relationship between the ADRC and buyers of service.
• Survey results would seem to suggest that the business
relationship between a buyer and ADRC is much different
than a traditional community-based partnership and different
criteria may be needed to assess the valuable collaboration
occurring between ADRCs and potential buyers of services.

No, but there are plans to
develop that capacity
Operational Partners

No, and there are no current
plans to do this

Service Providers

Local ADRCs most commonly shared client tracking and demographic data with operational partners
Common Consumer Assessment Tool Used Across Partners
44%
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• Partnerships with state and local aging organizations were the
most frequently identified, and the majority of these
partnerships were rated as highly functional.

• Less than a quarter of ADRCs reported sharing data with
operational partners and service providers, or using an
assessment tool common across all partners. Strategies are
needed to encourage greater information sharing, to help
realize the current Federal vision of ADRCs as a ‘No
Wrong Door’ access point to LTSS offered by a wide range of
organizations.

STUDY LIMITATIONS
25%
23%

Yes, common across all partners

Yes, common across some partners

No, each partner organization uses their
own assessment tool/process

NOTE: The data represent the state of ADRCs as of 2013. Since the data were collected the program has evolved to expand the range and strength of cross agency partnerships.

• Exploring associations; not causality.
• Data not collected from partner organizations;
results represent ADRC perspective only.
• Qualitative data are needed to elucidate what makes
high-quality, strong partnerships.

